
 

MAYFLOWER COACHING FAQ 
Don’t see the answer you’re looking for? Please contact: info@mayflowercoaching.com 

 
Where is Mayflower Coaching located? 
 
UPDATE: Due to COVID-19 Restrictions, all LAMDA based sessions are post-poned until 
further notice. All other locations are available for booking. 
 

1. LAMDA. The primary location of coaching is at the London Academy of Music and 
Dramatic Arts (LAMDA) located at the below address. LAMDA is located off of Barons 
Court Station on the Piccadilly and District tube lines. There is street parking in the area. 
 
155 Talgarth Road 
Hammersmith, London W14 9DA 

 

 
 

2. WIMBLEDON. Sessions may be chosen to be carried out at my current Wimbledon 
Flat location. The flat is 10 minutes from Wimbledon Main Station and 5 from Raynes 
park. There is a reserved parking space on the premises. The exact address will be sent 
following confirmation of booking. 

 

 
 

3. ONLINE, AT HOME, or IN YOUR AREA. Sessions may be carried out online 
via Skype, Zoom, or any other FREE webcam form. In certain situations, and upon 
requests, private sessions may be held in the client’s home address. Rehearsal spaces may 
be booked in your area at an additional cost. 

 



When can I book? 
 
Mayflower asks clients to please book sessions a week in advance in order to accommodate all 
sessions. However, Mayflower understands it’s not always easy to plan so far ahead and is able 
to take same week, and on rare occasions, same day appointments.  
 
What is Mayflower’s cancellation policy? 
 
Any sessions cancelled within 24 hours of the start time will not be refunded. All other sessions 
cancelled before the cancellation window will receive an automatic full refund – no questions 
asked! This policy is in place to protect performers and Mayflower. Therefore, Mayflower is 
unable to provide accommodation to this policy for any reason. 
 
Update: Due to the COVID-19 Pandemic, all sessions booked will be given the option to transfer 
to an online session OR with a full refund for in person sessions - regardless of the 24-hour 
policy - effective March 20th. However, all sessions booked AFTER March 20th will retain the 
cancellation policy and be responsible for all full session fees if cancelled within 24-hours of the 
start of the session time. Thanks for understanding and stay healthy! 
 
Does Mayflower offer master classes for larger groups? 
 
Yes! Please contact Mayflower at info@mayflowercoaching.com for more information about 
booking for large groups or master classes. Mayflower is able to travel for larger sessions. 
 
Does Mayflower hold sessions outside of London? 
 
I do offer master classes for universities, institutions, schools, and other groups for master class 
sessions. These sessions may take place outside the Greater London area. I am unable to provide 
one-on-one coaching outside of the Greater London area unless it is through Online Learning. 
 
What session is right for me? 
 
If you’d like more information on what session to book, please head to the booking page and 
select the Title of the sessions to see more information and details. If you’re still unsure – no 
problem! Simply send an e-mail to info@mayflowercoaching.com with an introduction and we 
can decide the correct session together! 
 
I want to bring my friend to the session, is that okay? 
 
Support from family and friends is extremely important! However, in order to create a safe space 
for exploration, I ask all friends and family to remain outside of the work room and/or drop off 
kids. For Wimbledon location, drop-off is recommended, as there is limited space for waiting. 
Please contact Mayflower for exceptional circumstance accommodations. 
 
What if I’m not interested in acting, but would like to build confidence or become a better 
speaker? 



 
Although Mayflower was founded on acting principles, all sessions are tailored to what each 
individual is looking to work on. You don’t have to be headed to Broadway or the West End to 
develop under Mayflower’s training. 
 
I have performance anxiety and general mental health concerns that get in the way of my 
performance, can Mayflower help with that? 
 
I (Coach Kacey) have been trained as a mental health first aider and know from personal 
experience all levels of anxieties and concerns. At Mayflower, I will go at your pace. Acting 
training can get extremely personal and “close to home”. Together we will build a room where 
you can explore and grow with trust. The sessions are about a space to try and to fail, to belong, 
and draw strength from differences, background and perspective. 
“Courage cannot erase of fears. Courage is when we face our fears.” – Newsies 
 
Can Mayflower help me book an agent? 
 
Mayflower is not able to guarantee representation of any kind. Mayflower’s industry preparation 
sessions are intended to inform students and professionals about the market and business side of 
the performance industry. Technique sessions may help performers on audition and self-tapes, 
but do not guarantee the submission of these tapes to any industry professionals. 
 
Can Mayflower help me get into Drama School? 
 
Mayflower is not able to guarantee submission into any chosen university or institution. 
However, Mayflower aims to provide learners with the knowledge and performance skills to aid 
in their journeys to their chosen places of study!  
 
LAMDA EXAMS – I have a learner with special needs and/or a learning disability, is 
Mayflower the correct service for my learner? 
 
I (Coach Kacey) conducted my Master’s thesis about learning disabilities in pertaining to a 
performer. This is a particular passion for me as I struggled with dyslexia my entire educational 
life. Mayflower is highly trained to deal with multiple special needs and disabilities. Mayflower 
offers a free 15 minute online/phone consultation to discuss certain needs before sessions.  
 
LAMDA EXAMS – My learner is interested in a duet/combined exam. Can both learners 
attend the session? Is there an extra fee? 
 
Mayflower is able to accept duet and combined exam training. For more information about fees 
and scheduling, please contact Mayflower at: info@mayflowercoaching.com. 
 
 
LAMDA EXAMS – My learner is not sure which exam is right for them or which level, can 
Mayflower help with this? 
 



Yes! Mayflower is happy to discuss with both learner and parent which area of performance they 
are looking to get qualified in, and to determine which level would be most appropriate. Please 
contact Mayflower in advance for information of choosing an exam or exam material. 
 
LAMDA EXAMS – Can I be inside the room with my child during their session? 
 
It is entirely up to the learner and parent what environment is best for coaching sessions. I do ask 
parents to please be mindful of the privacy of their learner’s safe exploration space. Some 
learners may find an audience distracting. There is a small lobby and waiting area in LAMDA if 
parents would like to stay outside of the room. In the Wimbledon location, I ask parents to please 
drop-off as there is a limited waiting area. Mayflower provides a kettle for hot drinks and 
biscuits for those waiting. There are also coffee shops and cafes within walking distance of both 
LAMDA and the Wimbledon location. 
 
LAMDA EXAMS – Can you submit my child for their chosen exam? 
 
I (Coach Kacey) am a current administrator for the LAMDA Exams department and am 
confident in submitting learners for their chosen exams. However, parents will still be 
responsible for result retrieval and sending scheduling conflicts through Mayflower in a timely 
manner. 
 
LAMDA EXAMS – Can Mayflower guarantee a certain exam grade? 
 
Mayflower will to the best of its training ability prepare the given learner for the chosen exam. 
Mayflower is not responsible for any awarded exam grade and is unable to alter given results.  
 
LAMDA EXAMS – Does the cost of the session also cover the cost of the exam submission? 
 
No. Exam submission costs are the responsibility of the parent and/or submitting learner. 
Mayflower Coaching may submit the learner on the behalf of a child, but the cost of the exam 
must be paid to Mayflower in ADVANCE before submission can be made. Please note: to 
submit learners to an exam, they must be sent to LAMDA six weeks before the planned exam 
date. 
 
LAMDA EXAMS – Can Mayflower help me get the exam date I want? If the exam date I 
want is full, can I receive a refund for the exam submission payment? 
 
Mayflower is not responsible for the exam date allotted to the learner. Mayflower can submit 
learners for exams only SIX weeks before the exam date with a preferred date of choice. 
Parents/Learners are able to declare they wish to not be scheduled if their chosen exam date is 
full. At which time, Mayflower will refund the submission cost to the payee with the agreement 
the learner will not have been submitted. 
 
LAMDA EXAMS – Can Mayflower attend the exam date to help my child prepare 
directly before their exam? 
 



Unfortunately, due to the number of learners and exam locations, Mayflower is not able 
to support outside of the coaching sessions. Please contact Mayflower in regard to 
exceptional circumstances. 
 
LAMDA EXAMS – Can Mayflower help with non-English speaking sessions? 
 
I (Coach Kacey) am certified in Teaching English as a Foreign Language (TEFL). 
However, all sessions must be held in English. I am able to accommodate for non-native 
speakers. 


